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An insider's look at how one manufacturer designed a new Web site — www.Antinstitute.com

't mp secrer in the st MAnIgement mhustry that anis
are the most common rexson homeowners pick up the
hame po ask bor owr help Dn many cases, te consamen
|:.1~. done quite a bit of research on his own about the
problemy and the potennal solutons available. A few
iths apo, asurvey conducted by PCT magazine indicaced
that the mapority of pest professonals apprecine working
with 3 homeswner whio is educared aboue the process, and
that much of the homeowners pest research is conducted
anline, (e “Mermforeasion, ™ farnary 2007 PCT) BASF
has incroduced rwo new Web sites in as many years thiat are
q.lq_'diq_.ll.l."j h_lq_'\..]||q_.|:i|‘:!_l| I_|'||_1|_'..._l||rilllu. '\.||I'|'.-q:liﬂ'u_'-.l.ﬂﬂl.'l.'rlll:\.l.
homeowners and promoting the value of professional pest
management services as they seck solutions o ther pest
]'-l:lhl-::'l'n.

BASF imroduced the Termire Instimune (www, lermuice
Instinuge,com) in 2006 o deliver dear, concise explanations
o permiine acris ilf.. infesganions, InspeCtions, and :.|!|in'|.1||.'|:.'.
treatment amd prevention, The response 1o char site was re-
menclous, and Febmary 2007 marked the launch of a siseer
sine, thee Ang Insticgee Caowess Al nstpnme.conm )

J1|_I.J ﬂ_l'lf"ll _"-.I;"I\,q_'l | :|-|_"r|_'||||_|||'.-|_'|'|l "-]h'\'iJlixl in rl'u,' u'll!lrl'l
eastern regpon of the United Starcs, | was asked vo bead che
develepment of the Ant Instinste o ensure the bresdth and
.,|c_:|-|l||_|{'.i||.|;_rn|'|gli||||n.ltl'-::!]l.u.l.lu'Jll. JI!l.I.I\. ||.il'l'¢'.:ll'lll.'tl'l I|.'.I|.‘I
for the average homeowner (3 delicare balance, o be sure)

TECHMICAL EXPERTISE. BASF knew From F"'“'i"l.'-'
1-.||_.:n:|:|1|.'r the Termite Instimute that a new Web sine '-H'-l:ll.‘l
be ar least six monchs in the making, from the iniial sice
outline o the moment it was live for the world 1o see on

Juimse 2007 |:&| wheee. potonline. com

to increass

consumer awareness of professional pest control services and treatment oplions.

the Intermet. We vook aur time in developing a solid roadmap
foor the site, lsting commion homeswner questions thar woukd
b gddressed in the comenn. We cvaluared the Termite Institure
site traffic repoms w derermine the mass papular sections, and
integrated similar wools and tips om ans. 1 reflected upon my
expenences working with pest management profosienals e gain
conteal of difficult ant sccounis, u.aning with same of the best
research cooperators in the fidd and calking with a plethors of
homeowmers abour pest imfestatsons and reatmeit options.
|||'|.'4_.|u.1.|1||_' Lid |.||.-;,'1.il_|_' |_‘||_'-¢';_'I| ||!l|| TET L WS LT [ I:lltl.l FHrI::- .1.|.'|-..'\-|.'r.
Dir. Harold |. Harlan, B.CE. Aswath the Termire Instomiee, BASE
enlisted the crinical eyve of outskle experis b make cerean the
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final product was both facoually acourase and even handed when
BL AT D ['ll'-u»:lml infosmatsod. Wihile it i stated rlai:u |g.-' an the
site that BASFE funds the progect, the manubomrer of Termidor
cerminkcide/insecnicide and Phanom rermiticide-insecticide, there
are no recommendaions for treament — only a call to action to
the homesmwner to comiaser 2 Frrcll"u".'.l.-:rnJ] for o hirse-hand, Eupert
opinion,

CONTENT ANDFUNCTIONALITY. Boch inscimues sre i.nl:pi.n_:i
by the same philosophy: an informed consumer is more likely
to ke simart choices abwout prostcciing las progeriy from peses.
Tor that end, the Ant Insutute is divided into the following sec
Eicins:

Ant Idenrification: Keeping in mind thar we did not want
e overwhel m our vizsitors with oo much infermarion, we -:-|:-|c;l
nat i feamure cach and EVERY ANT ACTO8S rhe COUNETY, Wihar visi-
tors will find is an accurare porerayal of 11 of the most common
spocics mationwide, feturing varows poines of intenest origin and
distribucion, idencificarion, hin|n[_l"\.' E:lhil;i anad |,'|'||'|I:|!|_'|I

H#.p Iels 1o bocalize the At Instigute [aquls tacivce further for
our visitors, 3 map of the United Saaies |11|__,|1||g|'||s which ants are
likehy vor be seen in each scare, To creare this secoion §ourmed v my
pareners on the BASF marker development team, cach of whom
provided detailed information on the biology and prevalence of
the specihe anes in their respeotive rerrimes,

Ant Pherograply: L donthnow a pest management profosional
wiho hasit been Approgd hised |.1_-.' alomeowiner with a I""‘l: mn .:":ip|cn:
bag; asking the queestion, “What is this#™ Today's consumers want
|ﬁmw. l::'l-I-I;l:L'-' wha it is I||r_l-"rl.' |I.H.Il|.i||;|.' ait, wiich made I:||||Ji|:;.'
the right photography 1o sccompany the Web site a wop rmri::.-.
e .l.rrl.ull:pllul with rhe waork of ph.mnguphq_'r Al Wild,

Find A Pro: Reflecting an emphasis on professional pes control
v, di-it- vuwuﬁmﬂml.'. cach Wb siec has a dr'.lgnami “Find
a Pro” secton thai 1|.r|'|.'es hameowners 1|:r.:|.p|'||: o BASE Parmners
via 3 Z1P-onde locaror,

Ant Selutions: Consumers secking indormation on a specific
problem prefer 1o go to Web sites thar are not pushing one pas-
ncular productor service, The " Solurions” seorion feamires milvple
UEment opiions s visicors cn be better prepancd 1o consuls
with a pest professional at the me of treatment selecrion,

Ask An Ecpert: This popular secrion on Termitelnstituze.
com gameted hundreds of homeowner questions, esch of which
our team responds to with as much information s possible and
the all-importany direction v congace a lecal pest management
professional for & thorotgh sssesmsent of the isue.

PROVEN RESULTS. One of the most ERCILING dspets of creat-
ing a wraly helpful Web site and promoting it 10 consumers
the ahility to track interest in i, Antlnsitute.com traffic TS
shorw us that the pubic & responding o this new offering, just 15
they have vo Termitelnsituec.com. Visitors arc spending between
three-and-a-half to seven minuwies on both er:ilr—.-. {1t should
be mited thar the industey average for 3 Wb site visie is aboue
pwer minures) and viewing an average of four-and-a-half vo seven
pages per session. What's more, the media 15 lacching on o the
vast amount of informarion feEamred on chie Wek gie

The Tempa Tritaene recenty dedicated an entire page o the
“empine ab Florida anes,” and h&.hh tedd the Ane Instimie as a
rululi'ﬂ:- source of informanion, BASF will continuae o enhance
and expand consumer education effores o suppoet the entire pest
maegemcnt iy, and 1 look ferward 1o heanng from readers
with new wdeas and SUEEEESAMOIL for the Anr Dnscinuge. w

I o arvardor iy wvvirber dreelaprment spernalin for BASE — The Chermival
Cowntparie He can be reached as rhickmarBgiermedia.com,
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